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SpeechBill - Matrix Eternity SMDR Configuration Document

Following steps to be followed to configure Matrix eternity with SpeechBill call
billing solution.

1. Take the Matrix Eternity Configuration Interface by Typing its IP address and login as
Administrator or Full control user

2. Gotothe Recording Menu in the left side and select SMDR online and Set Destination for SMDR
outgoing, Incoming, and Internal calls to Ethernet (SCREENSHOT )

3. Setits IP address same as Speech Bill Server IP address. And set the PORT TO 0900. Submit the
Changes Refer Screen Shot
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4. Now go to next TAB and expend it (SMDR-Incoming Online Record Format
5. Set the criteria as shows in the Screen Shot . Submit the Changes.
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File Edit Format View Help

Time:15_42_02 ,message:————- -QUTGOING CALL [79]---——-
Time:15.42_02,Message:====== Now Date 16-09-16 10:23:58
Time:15_42_02 ,Mes5age smumna METADATA callerid«3202
Time:15_42_02 ,Message:=smmsn METADATA extensionsd

Time:15_42_02,message:~¥“#% DATA [ 33 32258192.168.14. V001 4681 08-09-16 11:04:03 0 0 19 N

Time:15.42_02 ,Me5SagR : ==mm=w=| BUFFER LENGTH BEFORE [80)=====

Time:15_42_02,Mmessage:-=--~ ~BUFFER LENGTH AFTER [71]-=ww=

Time:15_42_02,Message:-----~INCOMING CALL [71]-----

Time:15_42_02,Message 5> L5 s QR

Time:15_42_02,Message:je===== METADATA ca11er2d-§zm92.1es.u.
n

Time:15_42_02 ,Message:fk===== M

9
Time:15_42_02 ,Message:=s=ss= New Date 16-09-16 10:25:57
Time:15_42_02,Mess3ge:mmmmnn METADATA callerid=3259

<l I

Time:15.42_02 ,Mes5age: -~~~~-BUFFER LENGTH BEFORE [80]-==-~ |
Time:15_42_02,Me55age: ~===~~BUFFER LENGTH AFTER [67]«=w=~ =
Time:15_42_02 ,Message:======= EXT TO EXT CALL SKIPING

DATA::::[IN 4614 4646 29-09-2016 12:14:23 18)::::

Time:15_42_02 ,Message:****~ paTA [ 59 4690 000 V002 3202 16-09-16 10:23:58 1 1 130 1]
Time:15.42_02,Message: —~—~~- BUFFER LENGTH BEFORE [80]--=-~

Time:15_42_02,Me553Q@: ====== BUFFER LENGTH AFTER [79]-==-=

690
Time:15_42_02,Me553Ge :METADATA DETAILS calltime [16-09-16 10:23:58),callduration[00:00:01], DIR ouT(l),callerid [3202],exte

1.10 1]

Time:15.42_02,Message: me =0G8= T04:03],callduration[00:00:19], callerid [32256192.168.14.],ext
Time:15_42_02,Mmessage: *¥“** pATA [IN 4614 4533 29-09-2016 12:16:56 16 ]
Time:15_42_02 ,Message:--—--- BUFFER LENGTH BEFORE éso] -----

Time:15_42_02,Message: -—---- BUFFER LENGTH AFTER [67]-----

Time:15_42_02,Mes530e: ======= EXT TO EXT CALL SKIPING

DATA::::[IN 4614 4533 29-09-2016 12:16:56 2675500

Time:15_42_02,Message:“%“«v« paTA [ 60 4532 000 V002 3259 16~09-16 10:25:57 9 1

Time:15_42_02 ,Message:--———- BUFFER LENGTH BEFORE [80]----—-

Time:15_42_02,Mes5age: —=—xx- BUFFER LENGTH AFTER [70)-----

Time:15_42_02 ,Message:----- -QUTGOING CALL [79]-----
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Set Employee Details in Speechbill by taking Settings>SystemSettings>Employee Menu
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Aanchal 4500 National
Set Extension Details in Speechbill by taking Settings>SystemSettings>Extension Menu
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Employee Name --Select Employee-—- v Extension 0
© Manage Number
O Settings Division —-Select Division-— x: Department v
B Archive Sectioi v
€3 Restore Settings
e -
Employee Name Extension Number Division Department Section
Customer Service -1 3000000 KSA Riyadh Avenue Hypermarket
Customer Service -2 3000001 KSA Riyadh Avenue Hypermarket
Bakery 3000011 KSA Riyadh Avenue Hypermarket
Fish 3000012 KSA Riyadh Avenue Hypermarket
Butchery 00001 KSA Rivadh Avenue Hyvpermarket




