
All-In-One platform for 
services providers across 
the globe.



3 Business Units

UCC BU

CSP BU

OPS BU

About SpeechLogix

1600+
Worldwide 

Installed base
Executive leadership 

background

110,000+
Connected

End users

Leading customers

UCaaS & CCaaS in a 

single platform

Flexible deployment 
models

Tailor-made platform 
for CSPs 

High function & All-

in-one platform



SpeechLogix is a global UCaaS provider 

Global 

Coverage

Competitive market

pricing

Pre-configured
packages with 

local phone numbers
in 66 countries!

Golden opportunity

with #StayAtHome
Follow the sun 

support center

(India + Canada)

Carrier-Grade

Voice Quality



Product

Unified Communication and Contact Center 

Platform!

All-In-One 

One of its kind 

platform

Fast to Market

Immediate rollout to direct 
customers, 6 weeks 

deployment to any Service 

provider infrastructure

Tested & Proven

Already deployed to 400+ 
customers + 1 Service 

Provider operating in 8 
countries!

Global!

Available in +120 

languages & More!



Digital Product

Other benefits include

• End user points that are embedded 
to the platform, a unique approach 

for UC user's conversion to CC 
users!

• Machine Learning leverage, 

enhanced flexible AI per customer!

Full Collaboration 

solution



XLogix Platform is Powered by Google Cloud Platform:

For more info on GCP infrastructure, please click on the link:

https://cloud.google.com/blog/topics/inside-google-cloud/expanding-our-global-infrastructure-new-regions-
and-subsea-cables

https://cloud.google.com/blog/topics/inside-google-cloud/expanding-our-global-infrastructure-new-regions-and-subsea-cables


XLogix connectivity is Powered by Voxbone àGlobal Presence in 65+ countries!

Key Benefits

√ XLogix Platform is available in 65+ countries in which can provide local phone numbers 
and SMS service, our service platform is flexible to choose telephone packages from, it 
will take you places others can’t. à Global Voice & SMS Service!

√ Interconnect securely with the XLogix platform across 200+ countries (while using 
your own SIP trunks!) and all major cloud environments. Safeguard your conversations 

with a private interconnection, for a Carrier-grade stable service and an enterprise-
grade security and quality. à 100% Compliant Comms for Long-Term Stability

√ leverage our global presence, thanks to Google Cloud secure interconnectivity, low latency and 

max security, no matter your location. It’s easy to interface with XLogix Platform! à
Enjoy Carrier-Grade Voice Quality

√ Ensure end-to-end QoS with a dedicated private Cloud instants configured specifically 

to your enterprise!, we are a private cloud over a public cloud! We use Secure 
communications using VPN, TLS and SRTP encryption, and enjoy long-term stability 
with 99.999% availability on our core infrastructure. à migrate your communication 

service to XLogix Platform in Minutes!!

√ XLogix platform uses a global backbone that is fully geo-redundant and each central 

cluster of our network is connected with automatic failover capabilities in place. à
Maintain Control of Your Call Routing

√ Enables a diverse & flexible workforce to effectively and efficiently collaborate, with 

the flexibility to choose a variety of XLogix Platform pre-configured packages to 

immediately enables features to suit their communications preferences. à Cost 
effective solution with feature-rich & All in one packages!



Business Model & Go To Market!

Three practices for SpeechLogix to cover the global market need!

Customers with On-Premise PBXs

XLogix Platform with easy to sell 

Perpetual licenses

Reseller 

Relationship

XLogix On-Premise
(On-Premise solutions BU) 

Direct customer on-boarding via 

partners

Reseller 

Relationship

XLogix On GCP
(UCC BU)

XLogix Platform in an 

e2e SaaS model, full 

swap of current system 

etc.

Local Cloud SPs

Revenue Share SaaS 

licensing model

XLogix On Service 

Providers
(CSP BU)

CSPs customers on-

boarding



Growth Strategy – BU focus
How will we scale in the future

UCC BU
UCaaS + CCaaS Business Unit

• Resellers + Partners model  Direct 

Sales hosted in Google Cloud Platform.

• Global Voice & SMS Service.

• 100% Compliant Comms for Long-

Term Stability.

• Carrier-Grade Voice Quality.

• Easy to migrate existing service to 

XLogix Platform.

• Cost effective solution with feature-

rich & All-in-one packages

CSP BU
Cloud Services Providers Business Unit

• White label for Cloud Services 

Providers

• Attractive Revenue Share Model with 
minimum upfront investment.

• Help CSPs to effectively launch 

competitive UCaaS solutions.

• Launch with CSP’s branded telephony 

apps.

• Higher margins for CSPs, not a simple 

internet pipe anymore.

OPS BU
Network On-Premise Business Unit

• On-Premise business for legacy 
customers.

• XLogix platform is compatible 

with 30+ On-Premise PBXs and 
platforms

• Future proof investments for 
legacy customers with long term 
development cycles and feature 

rich platform.

• Easy to migrate to cloud. 



Enhanced features and functions in XLogix Softphone

Ø Video calls with 1080p HD support

Ø Support for the following languages in addition to English: Simplified Chinese (Windows only), Dutch 
(Windows only), French, German, Italian (Windows only), Japanese, Portuguese, Russian, and Spanish

Ø IM and presence
Ø IM conferencing (group chat)

Ø Corporate chat rooms

Ø Contact list containing the individual user’s contacts
Ø Favorites list

Ø Directory containing names from a shared LDAP directory
Ø Windows only: Directory containing names from a shared Microsoft® Active Directory®

Ø Windows only: Access to Microsoft Outlook® contacts from within XLogix

Ø Mac only: Access to Mac address book contacts from within XLogix
Ø Windows only: Microsoft Outlook integration

Ø File transfer
Ø Screen share

Ø Support for DTMF (RFC 2833, SIP INFO or inband DTMF)

Ø Automatic detection of audio and video devices
Ø Acoustic echo cancellation, automatic gain control, voice activity detection

Ø Audio codecs: G.711aLaw, G.711μLaw, G.722, G.729A, G.729B, GSM, Opus, Silk Narrowband, SILK 
Wideband, SILK Super-Wideband, Speex Narrowband, Speex Wideband

Ø Video codecs: H.263, H.263+ (1998), H.264, VP8

Ø Support for these firewall traversal solutions: STUN, TURN, or ICE
Ø Windows only: Support for silent network installation*1 on Windows workstations



Thank You
Issam Mahfoud

Business Development Manager

+1 (437) 770-2626

Issam.mahfoud@speechlogix.com

http://www.XLogix.ca

http://speechlogix.com
http://www.xlogix.ca/

